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ct. 10, 3aKoHa 0 3amUTe MpaB MOTpeduTe/Ier

1. 3roToBuTENb (MCMOSIHUTENL, NPOoAaBeL) 06s3aH CBOEBPEMEHHO NPefoCcTaBAATL NoTpebuTento Heobxoanmyio n
[OCTOBEpHYO MHOpMaL Mo 0 ToBapax (paboTax, ycnyrax), obecnevymBatoLLyto BO3MOXHOCTb UX NpaBuibHOro Bbibopa.
Mo oTAenbHbLIM BUAaM ToBapos (paboT, ycnyr) nepeyveHb 1 cnocobbl foBeAeHUa nHdopMaumn o notpebutens
ycTaHaBnueatoTcs MNpaBntensCcTBOM Poccuinckon ®epepaunm.

2. Undopmaums o ToBapax (paboTax, ycnyrax) B o6s3aTeslbHOM NOpAAKe AOJ/KHA COAEPXKaThb....cBeAeHNs 06 0CHOBHbIX
noTpebuTenbCKMX CBOMCTBaX TOBapOB

3. WHdopmauua, npenycMoTpeHHas MNyHKTOM 2 HacToswen CcTaTbW, OOBOAUTCHA OO CBedeHus noTpebutenen B
TEXHUYECKON AOKYMeHTauuu, npunaraemMonm K ToeapaM (paboTaMm, ycniyram), Ha 3TUKETKax, MapKUPOBKOM WM UHBbIM
cnocobomMm, NPUHATLIM OJ151 OTAEIbHbIX BUAOB ToBapoB (paboT, ycnyr). Hdopmaums 06 06sa3aTenbHOM NOATBEP)KAEHNN
COOTBETCTBMS TOBapoOB MpeAcTaBnseTCcs B nopsigke u cnocobamy, KOTOpble YCTaHOB/IEHbl 3aKOHOAATEsIbCTBOM
Poccunckon ®epepaumm 0 TEXHUYECKOM peryampoBaHun, U BK/YaeT B cebs cBefeHMA O HOMepe [OOKyMeHTa,
NnoATBEP>KAaloLLLEro Takoe COOTBETCTBME, O CPOKe ero AeNcTBusA 1 06 opraHnsaunm, ero BbiaaBLUEn.

cT. 12, 3aKoHa 0 3amuTe MPaB NOTpeduTe /el

1. Ecan noTpebuTento He NpeaocTaBsieHa BO3MOXXHOCTb He3aMeAINTENbHO NOJly4YUTb NPU 3aKJl04HeHUN A0roBopa
MHpopMaumio o ToBape (paboTe, ycnyre), oH Brpase notpeboBaTb OT NpoAasLa (MCNOMHUTENS) BO3MELLEHNSA YObITKOB,
NMPUYNHEHHbIX HEOBOCHOBAHHBLIM YKJIOHEHWEM OT 3aKJIIOYEHUS JOr0BOPaA, @ €CJIN A0r0BOP 3aKJ/0YEH, B Pa3yMHbI CPOK
0TKa3aTbCs OT ero UCnoJiHeHUs 1 NoTpeboBaTb BO3BpaTa yNja4eHHOM 3a TOBap CyMMbl U BO3MELLEHUS APYTUX
y6bITKOB.

4. TMpun paccMmoTpeHun TpeboBaHu noTpebuTens o Bo3MelleHUUM YObITKOB, MPUYNHEHHBLIX HELOCTOBEPHOW WU
HenoCTaTOYHO MOJSIHOM WMHopMaunen o ToBape (paboTe, ycnyre), Heob6xoAMMO UCXOOUTb U3 MpenrnosioxeHus ob
OTCYTCTBUM Y NOTpebnTens cneumnmanbHbIX MO3HAHUN O CBOMCTBaxX U XapakTepucTukax Toeapa (paboTsl, ycnyru).

Cratbs 178. TK P® HegelicTBUTENIbHOCTb CAEMKN, COBEPLUEHHOW NOA BIMSSHUEM CYLLECTBEHHOTO
3a6nyxgeHus

1. Coenka, coBeplleHHas noa BamsHueM 3abnyxpeHns, MoxxeT ObiTb NPU3HaHa Cy4oM HeLeNnCTBUTENbHOW Mo
WCKY CTOpPOHbI, AeACTBOBaBLUEN NoA BAMsSHUEM 3abnyxaeHus, ecnn 3abnyxxgeHne 6b10 HAaCTONbKO CYLWECTBEHHbIM,
4TO 3Ta CTOPOHa, pPa3yMHO N OOBLEKTMBHO OLEHMBas CUTyauuio, He coBepwmna 6bl coenky, ecnm 6bl 3Hana o
0EeNCTBUTENIbHOM MON0XKEHWN Oen.

2. Mpn Hannyun ycnoBui, NPeayCMOTPEHHbIX MYHKTOM 1 HacToswen cTaTbn, 3abnyxaeHne npepnonaraeTcs
[OCTATOYHO CYLLLeCTBEHHbIM, B YAaCTHOCTU €C/u:

1) cTopoHa fonycTuia 04eBUAHbIE OFOBOPKY, OMKMCKY, ONMeYaTKy 1 T.n.;

2) cTopoHa 3abny>xaaeTcs B OTHOLIEHMN NpeaMeTa CAENIKU, B YaCTHOCTW TakMX ero KavyecTs, KoTopble B obopoTe
pacCMaTPUBAIOTCA Kak CyLLEeCTBEHHbIE;

3) cTopoHa 3abny>x[aeTca B OTHOLEHMN NpUpoabl CAENKN;

4) cTopoHa 3abny)aaeTcs B OTHOLIEHUM INLA, C KOTOPbIM OHa BCTYMaeT B CAENKY, WAN NnLa, CBS3aHHOI0o CO
coenkom;

5) cTopoHa 3abnyxgaeTca B OTHOWEHUM 06CTOSATENbCTBA, KOTOPOE OHa YyNOMMHAEeT B CBOEM BOJIEN3BSBJIEHNN
WM N3 HaIMYMS KOTOPOro OHa C O4eBUAHOCTbLIO A1 APYrO/ CTOPOHbI UICXOAUT, COBEpLUas CAESKY.

3. 3abnyxaeHne OTHOCUTENIbHO MOTWUBOB CHAEJIKM He SIBNSIETCS AO0CTAaTOYHO CYLLEeCTBEHHbIM Ans NpU3HaHus
CAENKN HeAeNCTBUTENbHOMN.

4. Cpenka He MOXeT OblTb NMpu3HaHa HeaeWCTBUTENIbHOW MO OCHOBAHUAM, MNpPefyCMOTPEHHbIM HacTosWeNn
CTaTben, ecnn Apyras CTOpOHa BbIpa3nT corjlacMe Ha COXpaHeHne CUbl COESKM Ha TeX YC0BUAX, U3 MpencTaB/eHns o
KOTOpPbIX MCXoAuna CTOPOHa, OeNCTBOBaBLUAA MoA BAUSHMEM 3abnyxnoeHus. B TakoM cnyyae cyh, OTKa3biBas B
NPU3HaHUN COENKN HEAENCTBUTE/IbHON, YKa3blBaeT B CBOEM PELLUEHUN 3TW YC/IOBUS CAENKU.

5. Cyn MoxeT oTKasaTb B MPU3HaHUN CAENKN HeAeNCTBUTENbHOW, ecnun 3abnyxaeHne, noa BANSHNEM KOTOPOro
[encTBoBasa CTOpoOHa CAesikM, OblI0 TakuM, 4TO ero He Morsio 6bl pacrnosHaTb /Lo, AelcTBylowee C 0b6bI4YHON
OCMOTPUTENBLHOCTBLIO U C YH4ETOM COAEPXKAHUA CAENKUN, CONYTCTBYOWMX 06CTOATENLCTB N 0COBEHHOCTEN CTOPOH.

6. Ecnm cpenka npu3HaHa HeOeNCTBMTEsNIbHOW KakK COBepLUeHHas noh BAUsSHMEM 3abnyxpeHus, K Hen
NPUMEHAITCS NpaBuia, NpeayCcMOTpPeHHble CTaTbe 167 HacToawero Koagekca.

CTopoHa, MO WCKY KOTOPOW cpesika Mpu3HaHa HenencTBUTeNbHOM, o6si3aHa BO3MECTUTb LOPYron CTOpPOHe
NMPUYNHEHHbIA el BCIeACTBUE 3TOro peasnbHbIi yuwepb, 3a NCKIYeHneM CllyyYaeB, Korga Apyras CTOpoHa 3Hajna unm
[OoJKHa Oblna 3HaTb 0 HaNNYUK 3abny>XAeHWs, B TOM Yucsie ecnn 3abnayxaeHne BO3HMKIO0 BCieACTBME 3aBUCALLNX OT
Hee 06CcTOATENbCTB.

CTOpoHa, MO UCKY KOTOPOW chAeska MpusHaHa HenencTBuTesbHOW, BnpaBe TpeboBaTb OT OPYron CTOPOHLI
BO3MELLEHNSA NPUYMHEHHbIX el YObITKOB, €CIN [OKaXXeT, 4To 3abnyxaeHne BO3HUKJIIO BCeACTBUE 0b6CToATENbCTB, 3a
KOTOpble 0OTBEYaeT Apyras CTOpoHa.



Cratba 179. TK P® HepeiicTBUTENbLHOCTb CAENKA, COBEPLUEHHOW Noj BAUAHUEM OOMaHa,
HacunnsA, yrposbl UM HeGNAronpPUATHLIX 0GCTOATE/NILCTB

1. Cpenka, CoOBeplleHHass Mo BJUAHWUEM HACUAUA WAW  Yrpo3bl, MOXeT ObiTb Mpu3HaHa CyaooM
HefenCTBUTEIbHONM NO NCKY NOTepresLUero.

2. Cpoenka, coBeplleHHas nofA BAnsHMEM obMaHa, MOXET 6biTb MpM3HaHa CyAOM HEeLeWCTBUTENIbHOW MO UCKY
noTepnesLuero.

ObMaHOM cHYMTaeTCa TakXe HamepeHHoe yMonvaHme 06 06CToATeNbCTBaX, O KOTOPbLIX JIMLO OOJSHKHO 6blio
coobLWunTb Npun To JOOPOCOBECTHOCTHN, Kakas OT Hero TpeboBanacb No ycnoBmsMm obopoTa.

Coenka, coseplleHHass noA BAvaHMeM obmaHa noTepnesBlIero TpeTbUM AULOM, MOXeT 6blTb npu3HaHa
HeLeNCTBUTENIbHOM MO UCKY MOTepneBLUero npu ycioBuUmK, YTO Apyras CTopoHa aAmbo nuuo, K KoTopomy obpalleHa
OOHOCTOPOHHSAA CAeSIKA, 3HaAN MW A0JDKHbI 6611 3HaTb 06 obMmaHe. CynTaeTCs, B HaCTHOCTU, YTO CTOPOHa 3Hana 06
obmaHe, ecin BUHOBHOE B 06MaHe TpeTbe NULO ABAAN0CH ee NpeacTaBuTeneM nan pabotHnkom nnbo copencTeoBasno
el B COBEPLUEHNN COAENKN.

3. Coenka Ha KpaWHe HeBbIFOAHbIX YCJIOBUSAX, KOTOPYK MU0 Obl0 BbIHY)XAEHO COBEPLUNTb BC/IEACTBME
CTeYeHUs TsKeNblx 06CTOATEeNbCTB, 4YeM JApyras CTOpoHa BOCMoOJsib3oBajsach (kabanbHas cpenka), mMoxxeT ObiTb
npu3HaHa CyfoM HeleiICTBUTEIbHOM MO NCKY NOTEeprneBLUero.

4. Ecnu cpenka npu3HaHa He4eNnCTBUTEIbHOM MO O4HOMY M3 OCHOBaHMUN, yKa3aHHbIX B MyHKTax 1 - 3 HacToswen
CTaTbW, MNPUMEHSAIOTCSA NOCNeACTBUS HeOeNCTBUTENbHOCTU CAENIKW, YCTaHOBJIEHHble cTaTbelr 167 HacTosero
Kogekca. Kpome Toro, ybbITKM, NPUYNHEHHbIE MOTEPNEBLUEMY, BO3MELLAIOTCSA €My APYroil CTOPOHON. Puck cny4variHom
rubenun npegMeTa CAeNKN HECET Apyras CTOPOoHa CAENKM.
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